APPENDIX F

STEPHEN P. TEALE DATACENTER

BILLING RATES SCHEDULE
WORLD WIDE WEB HOME PAGE SERVICES
Effective February 1, 2000

WEB PAGE HOSTING SERVICES

Teale’s Basic Web service is an entry-level Web site designed to provide information to

the Internet. The service includes:

Virtual hosting (i.e., WWW.YOURDOMAIN.CA.GOV)

User account for FTP access to Web site

Monthly statistics

Data backups

24 hours, 7 days per week monitoring by Teale’s Network Operations Center

Additional services can be negotiated.

For shared (Teale-owned) server:
One-time setup fee of $500.
$50 per month, includes shared server, 20 MB storage and 200 MB data
transmission.
$1.1817 per month for each additional MB exceeding 20 MB storage.
$0.02116 per MB for data transmission in excess of 200 MB per month.

For dedicated (Teale-owned) server:
- One-time setup fee of $500.

$2,950 per month for the server (currently a 400 MHz Sun Ultra 2 with
256 MB memory and 9 GB disk).

The customer will also be charged for each tenth of T1 bandwidth required at
$100 per month, per server.

For dedicated (customer-owned, housed at and supported by Teale) server:
- One-time setup fee of $500.

$1,860 per month, per server.

All direct costs for hardware and/or software maintenance or upgrades.

The customer will also be charged for each tenth of T1 bandwidth required at
$100 per month, per server.
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CUSTOM WEB SERVICES

Domain/Host Name Registration (DNS)
CA.GOV and STATE.CA.US Domain Registration
Domain/Host Registration Services

Custom Web Applications
Forms processing
Database interface
Transaction processing
Secure access

Teale’s Web and HTML Information, References and Help Page
California Home Page Web Site

UNIX System Consulting Services
Installation and Configuration
Sendmail Configuration
DNS Installation and Training
Web Server Installation and Training

INTERNET/INTRANET TRANSACTION SERVICES
The following costs do not include services for application design, development or
troubleshooting which are billed at our published hourly consulting rates:

Web application hosting on NT Servers is provided with Microsoft Transaction
Server/Site Server software. A single application or application instance (another
copy of a single application running simultaneously) is $500.

Data storage, $1.11 per gigabyte.



